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Make sure your MyChart Billing notifications are on.
To make sure you are properly alerted when Good Faith Estimates, new statements, and
other billing communications are sent to you, first check your MyChart notification settings.

Tip: Notification settings allow you to choose how you would like to receive alerts, including
by email, text message, or push notification.

Step 1: Open Your MyChart Settings
1.Login to your Snoqualmie Valley Health MyChart account.
2.Select the = Hamburger Menu.
3.Scroll to the bottom of the menu and select Settings.
4.Select Account Settings.

Step 2: Update Your Communication Preferences
e On the Account Settings page, scroll down to Notifications.
e Select Communication Preferences.
e Scroll down to the Details section.
e Find the Billing option.

You will see options for:
e Email
e Text Messages
¢ Push Notifications

Turn on the notification methods you would like to use to receive billing alerts.
See below for step-by-step visual instructions.
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How to Find Your Good Faith Estimate
Once your notification settings are updated, you can find Good Faith Estimates sent by the Billing
Office directly in MyChart.

Step 1: Open Billing
1.Start on the MyChart Home page.
2.Select Billing from the options displayed on the home screen.
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Step 2: View Your Balance Details
After selecting Billing, you will see three navigation options below Amount Due.
Select View Balance Details.
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Step 3: Select Documents
A new page will open with five tabs. Select Documents (4" tab).
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Step 4: Find Your Good Faith Estimate
1.Scroll to the bottom of the page.
2.You will see billing letters listed with the type of letter and the date it was sent.
3.Look for the billing letter you are trying to find, then select:
4.View Letter PDF
5.Your Good Faith Estimate will open as a PDF.

Your Billing Documents
1.The Documents section is also where you can find a record of letters and other documents
previously sent to you by the Billing Office.
2.If you are looking for a Good Faith Estimate that was previously sent through MyChart, check
this section first.

Need Help? If you are unable to locate your Good Faith Estimate or have questions about a billing
communication, please contact the Snoqualmie Valley Health Billing Office for assistance.

Billing Office
425-831-2310
Billing@LiveBoldlySVH.org

If you are having trouble updating or accessing your MyChart account, please contact the
MyChart support team.

MyChart Support
833-880-3100
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